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A Mesage {rom D

To all of our Jewish client/friends — L’'Shana
Tovah - May you be inscribed in the book of
life, prosperity and health, for this year and
many more to come. We will be closed on
September 22" and 24" for the Jewish Holy
Day of Rosh Hashana
(http://www.jewfaq.org/holiday2.htm) and
closed on October 1% and 2™ for Yom
Kippur (http://www.jewfaq.org/holiday4.htm).
Traditionally on Yom Kippur, Jews atone for
their sins to G-d. But sins to their fellow man
are a different matter. If | have offended
you or caused you pain or suffering, if |
have slighted you or caused ill will, if |
have done any act that displeased you,
please accept my humblest apologies.

COOL TIP - CHECK IT OUT
Cut the Fat from your Mac

Remove excess language files

If you know that you don’t read Finnish or

Identity Theft?

Info window (File > Get

Info or
command-|)

2) Click the disclosure ftriangle next to
Languages. Select all the languages you
want to delete.

3) Click remove. You will notice an

impressive reduction in size in the
applications.

For example, Before removing extra
languages, iWeb ate up 630 Mb of disk
space. After removing all languages
except English, its down to 109 MB.

Safari is normally about 20 MB, but | got
it down to 3.9 MB.

Alternately, there are applications out
there such as Monolingual which'will do
the dirty work for you. Be certain to read
the Monolingual FAQ before proceeding.

Computer  Security?

Japanese, you can remove the localizations
from applications easily. This shouldn’t
cause any problems, but it would be a good
idea to make a backup first in case you

mess up (especially if you're careless--like
me. Ahem.)

1) Select the application and open its Get
e © © o o o ®

Scams? Do these topics concern you? If
they do, come to the Apple Corps of
Dallas’ meeting on Saturday Sept. 23 to
learn how to protect yourself. Meeting is
FREE. Location: Richardson Civic
Center. Hwy 75 & Arapaho. 9 a.m.

Continue on Page,8
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6 Ways To Organize - Your Mail
Application
by Glenn Wolsey

Dealing with emails can be a nightmare,
especially when you have hundreds of
unread emails which keep growing by
the hour, and dozens of flagged
messages which need following-up on.
Here are a few simple actions you can
take to clear that inbox.

6.

Change your mail checking preference
15 or 30 minute intervals. Do not
work to answer emails as they arriv
instead set aside time each hour t
briefly deal with your incoming emails.

5.

Create 3 folders and name them Follow-
Up, Interesting & To Do. Then, as you
check your emails file them straight into
the applicable folder.

Later, when you have time you can go
straight to these folders folder
through them. It will be m
see what needs attending to and

spare a few minutes clearing you
folder.

4.

Organization is the key to accessing any
saved emails. Having 2000 emails in one
folder is a sure-fire road map to
confusion and lost information.

Create folders, then subfolders residing
inside these. For example for this blog |
have this folder structure set up in Mail:

v ﬁ ClennWalsey.com
|1 Advertising
|1 General
|1 Reader Comments

Do this for each different project you are
working on, and as you get a related
email file it right away. If it needs to be
followed up move it into that folder, then
to it’s normal resting place once it's been
actioned.

3.

Keep your inbox clear, do not be tempted
to use it as a storage box. Each evening
before you log computer make
sure there is nothin in your inbox. Go
ery email and file it.

that delete button working. Sit down
n hour (or however long it takes) and

ete on anything you will never
After this long deleting
it should be a lot easier to keep
of the size of your Mail database.

ill be faster, and finding files
will be more efficient.

1.

Receiving hundreds of emails each day?
Filters, otherwise known as “Smart
Folders”, are your answer.

Let's say you run three blogs, create
three smart folders with the rules:

Continue on Page 7



Apple iMac Line Now Features Intel Core 2 Duo Processors In Every
Model; New iPods, iTunes 7 announced

Apple announced that its entire iMac line now features the new Intel Core 2 Duo processor in
every model, delivering up to 50 percent faster performance than the previous iMac. A new
24-inch iMac with a brilliant 24-inch widescreen display joins the 17- and 20-inch models, and
iMac prices now start at just $999. Every new iMac includes a built-in iSight video camera for
video conferencing out-of-the-box; Apple’s breakthrough Front Row media experience; and
iLife ‘06, the next generation of Apple’s award-winning suite of digital lifestyle applications.

“Every iMac - from the $999 model up through the new dazzling 24-inch widescreen model -
now features blazing Core 2 Duo performance,” said Philip Schiller, Apple’s senior vice
president of Worldwide Product Marketing. “And the new 24-inch widescreen iMac is the
fastest, biggest and brightest iMac we’ve ever made.”

The new iMac lineup includes four models: a 1.83 GHz and a 2.0 GHz 17-inch, a 2.16 GHz
20-inch and the all-new 2.16 GHz 24-inch iMac, and features the new Intel Core 2 Duo
processor which delivers up to 50 percent faster performance than the previous 20-inch iMac
running industry standard benchmarks.

Ideal for both consumers and professionals, the 24-inch iMac features a 24-inch
LCD display with a 1920-by-1200 pixel resolution that offers 30 percent
estate than the 20-inch model and a brighter display to make reading text
even easier. The all-new 24-inch iMac packs professional performanc
of an all-in-one design and includes a 2.16 GHz Intel Core 2 Duo pro
shared L2 cache, 1GB of 667 MHz DDR2 SDRAM memory, a 250GB Ser
NVIDIA GeForce 7300 GT graphics with 128MB of GDDR3 memory an
burning professional-quality DVDs. Delivering greater customization

processor, up to 3GB of 667 MHz DDR2 SDRAM me
and the NVIDIA GeForce 7600 GT with 256MB of GD
performance.

the breakthrough media experience of Front Row for a simple, intuitive and powerful way
consumers to enjoy their content. Providing the latest in high-performance connectivity
options, the iMac includes built-in 10/100/1000 BASE-T Gigabit Ethernet for high-speed
networking, built-in AirPort Extreme, a total of five USB ports (three USB 2.0) and two
FireWire ports (including one FireWire 800 port on the 24-inch model).

Every iMac also comes with iLife ‘06, the next generation of Apple’s award-winning suite of
digital lifestyle applications featuring iPhoto, iMovie HD, iDVD, GarageBand and iWeb, the
latest iLife application,

Continue on Page 7
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Ask the Tech
Q: Is there any way to set up A: Sure! Here’s how —
MAIL to reply automatically, that 1. Choose Mail > Preferences and click

. Rules.
we are away from the office and 2. Click Add Rule and type a descriptive

will be returning on such and such name for the rule.

a date? 3. Set the conditions necessary for the rule to
apply to a message.
4. Choose Reply to Message from the
"Perform the following actions" pop-up
menu.
5. Click "Reply message text" and enter the
text for your reply message. Mail will
include the text you enter, along with the full
text of the original message, in the message
that is sent.

" 2 #3$% # %N&$

Q: How do | burn an CD to play it A: Whether you use the built-in CD burner
in my car? or a program like Roxio’s Toast , remember
there are two types of files you’ll need to
recognize. Audio Interchange File Format
(AIFF) is an audio file format standard used
for storing sound data on CDs. MP3, is a
popular digital audio encoding and
compression format, designed to greatly
reduce the amount of data required to
represent audio. MP3s store 10x the amount
of music as AIFF, BUT your car CD player
must be able to play MP3s. Everyone plays

Whether you usgihie b“qt‘m AIFF, but not everyone plays MP3s. Also,
CD burner or a program like AIFF is Music. MP3 is data.
Roxio’s Toast , remember

there are two types of files

you’ll need to recognize.” " 2 # 3% # %&$
Q: I am trying to set my mother A: As long as they’re on Macs, it’s easy.
and father-in-law up with a web Get them, and you, an iSight camera. Hook it

: up to the Firewire port on their computer and
cam so they can video conference launch iChat. Enter their connect info and

With_ my fam”y- What is the that’s all there is to it. Pictures and sound
easiest way to go? over the internet. What a concept!



OPINION

Digging up buried info, like how to
quit AOL

By Jim Rossman

To the casual Internet user, it may not be
evident how to cancel an AOL account.

In fact, canceling the service is one of
the few things you can't do online at AOL
- you must call a person to terminate
your account.

This is §o the AOL retentionddepartment
can try its best.e keepsyou from leaving.

AOL recently anneunced it would stop
charging fof much of its service. This is
in response {0 an increasing number of
subscribers Ymoving /from dial-up AOL
service at more than '$20 per month to
much faster broadband service with
other providers“for the same amount or
less.

Although AOL has made “money for
years as an\Internet service provider, it
seems to bemovingytoward becoming a
portal and centent provider.

To cancel AOL service, call 1-877-773-
4462 or 1-888-265-8008.

You can also cancel via fax or mail by
including your name, address, phone
number, main screen name and writing
you'd like to cancel. AOL also wants a
handwritten signature.

For snail mail, send that information to
America Online, P.O. Box 17100,
Jacksonville, Fla. 32245-7100. AOL's fax
number is 703-433-7283.

Subscribers can find this information on
AOL by entering the keyword "Cancel."

Reaching eBay, Amazon

While I'm at it, another hard-to-find phone
number is the customer service line for eBay.
The main number for eBay is 1-888-749-
3229. Once connected, press 2 for customer
service.

Another handy phone number for eBay users
isithe customer care number for PayPal, 1-
8885221-1161.

I'll throw in one more - Amazon's number is
1-800-201-7575.

Helping hand

Some of my more Web-savvy readers may
wonder why people need help finding these
numbers. Neot everyone is as advanced in
using_th€" Internet. Almost anything on the
\We€Db can be found by using a search engine
such as Google.

| Googled the words "cancel AOL phone
number" and found the answer in a few
seconds.

Also, a handy site that | ran across for this
answer is www.hardtofind800numbers.com.

“You can also
cancel via fax
or mail by
including your
name, address,
phone number,
main screen
name...”



“Its print of our
22MB Photoshop
test image could
almost have been
mistaken for a
photo inkjet print..”

> - _______________________________________4

Product Reviews
Xerox Phaser 6120/N

The Xerox Phaser 6120/N is a compact,
network-ready, color laser printer that,
thanks to Xerox just lowering the price by
$200, now costs only $300! But unlike
many of those inexpensive printers, the
Xerox 6120 also includes some high-end
features like PostScript 3, and upgrade
options such as an internal hard drive,
500-sheet paper tray, extra memory
capacity, and a duplexing unit.

This printer is easy to handle and setting
it up was a breeze. Its four toner
cartridges come pre-installed and you
can connect thesprihter to your Mac
directly via a USB 2.0 cable or Ethernet
cable, or to a netwerk via the built-in
10/100 Ethernet port."We did all of, our
testing over the network. The printer
does not support BonjourghApple’s zéro
configuration networking protegol, but the
printer did show up in AppleTalk and we
had no problems seeing, selegting, or
printing to the 6120.

The 6210 does a great job 4 f printing
photographic images. Its grint of “Qur
22MB Photoshop test fimage could
almost have been mistakemyfor a photo
inkjet print. It also did a very good/job
printing PDF graphics, with smooth_color
gradients and stable c@ifved lines.“lts
text, though clear and very legible, does
print heavier than most lasers.

SPECIFICATIONS

Print Resolution 2400 dpi (enhanced)
Connectivity USB 2.0;10/100 Ethernet;
Parallel

Paper Sizes up to 8.5x14
Language Support PostScript 3,
PCL® 6 / PCL® 5¢c / PCL® 5e

Installed RAM/Max RAM 128/640
Cost to replace ink/toner carts

$79 for Black, $140 each for C-M-Y per
4,500 — 5,000 pages

Weight (in pounds) 445

SPECIFICATIONS, cont.

Dimensions (height x depth x width in
inches) 13.4x15.6x17.4
Paper capacity 200 sheets
Monthly duty cycle 35,000 pages
Print speed Black/Color (ppm)  20/5

If you’re shopping for an inexpensive
color laser printer, you should consider
the Xerox Phaser 6120/N. It gives you
excellent photographic image quality,
networking, and PostScript 3 features,
and an abundance of high-end optional
upgrades. Though no speed demon, it's
fast enough for most users.

From the Editor — We recently purchased
one jof‘these for Mac Help Desk. In
reviewingsthe costs associated with our
aging Epson (€84, color inkjet it became
very, apparent-‘that, as if you didnt
already | knmow this, inkjets while
inexpensive to purchase cost an arm and
a leg to operate. Here’s how | justified
the-purchasel — [fyou take the cost of an
inkjet' (about $100) add in 2 cartridge
changes ($80 each), you will have spent
$260 and will have printed approximately
15004-1800 pages. For about $40 more, |
get @ printer that will print 4500-5000
pages, and the ink doesn’t dry out or clog
the print heads.

One more thing — while not mentioned in
the review, the 6120N supports the
following Operating Systems - Windows
98/Me/NT 4.0/2000/Server 2003/XP Pro/
XP Home SP 1 or greater, Mac OS
9.2/0S X version 10.2 or greater, Linux
Red Hat/SuSe. Yup, that's right. It
supports both OS 9 AND OS X. So
there’s no excuse (well, not many) not to
get one of these puppies for yourself.
They’re ‘in stock’. Call the office to order.




Smart Mallbox Name: ClennWolsey Blog

Contains messages which match  all 3] of the

Entire Message %) | Comtains ) glenmwoisey.com|

Message is Unread ]

(O1D)]

_ Include messages from Trash

 Include messages from Sent (cancel ) Cok) |’

what the email is related to.

that makes it super-easy to
websites with photos, blogs an

most advanced operating syste
version 10.4.7 “Tiger” including
iCal®, iChat AV, Front Row anc
running natively on the Intel-based ¢

Pricing & Availability The new iMa
shipping today and will be available t
Apple Store® (www.apple.com), Ap
stores and Apple Authorized Resellers
The new 24-inch 2.16 GHz iMac, for|a
retail price of $1,999 (US).
The new 20-inch 2.16 GHz iMac, for a sugges
retail price of $1,499 (US).

The new 17-inch 2.0 GHz iMac, for a suggested
retail price of $1,199 (US).

The 17-inch 1.83 GHz iMac, for a suggested retail
price of $999 (US).

There are many Built to Order (BTO) options
depending on which iMac you purchase.

Apple introduced the New iPod, the best digital
music player and most popular portable video

Page 7

player in the world. The new iPod
features a 60 percent brighter and more
vibrant 2.5-inch color display perfect for
watching TV shows and now Hollywood
movies right in the palm of your hand.
The new iPod features seamless
integration with iTunes 7 and the iTunes
Store which now includes over 75

ollywood movies, 220 television shows
and popular video games designed
specifically for the fifth generation iPod.
The new iPod is available in a 30GB
model at the new low price of $249 and
model, which holds up to
20 s or 100 hours of video, for

pd Nano

ed the all-new iPod Nano
inum body, an incredible
attery life and more than
ic capacity for the same
ek previous generation. The
Nano features Apple's
k Wheel and an even
er and lighter design

ole Authorlzed Resellers. The new
2GB iPod Nano model in silver is
available for $149, the new 4GB models
in silver, pink, green and blue are
available for $199, and the new 8GB
model in black is available for $249. All
iPod Nano models include redesigned
earbud headphones providing superior
comfort, fit and sound quality, and a USB
2.0 cable.

Continue on Page 8




-
-
-
-
-
-
-
o
o
S

Thanks for taking the time to
read this month's newsletter.

Hope you enjoyed it. If you
have any comments or
suggestions for stories (or
would even like to write a
story ~ hint, hint, hint), please
send them to me at:
machelpdesk@comcast.net.

Feel free to share this
newsletter with a friend. The
newsletter archives are
located at:
http://www.machelpdesk.com/
pageba.html.

Y'all come back now, y'hear.

We®e on the Web!
See us at:
Mac Help Desk.com

New iPods, cont.

New iPod Shuffle iy
Apple introduced the new iPod Shuffle, now
the world's smallest digital music player with
Apple's pioneering shuffle feature that lefs
music fans serve up a continuous mix df
their favorite songs anywhere they go.
Nearly half the size of the original, the new
iPod Shuffle is just half a cubic inch in
volume, weighs just half an ounce sand
features a stunning all-new aluminum design
and a built-in clip which makes it the Most
wearable iPod ever. The new iPod Shuffle
contains one gigabyte of flash memory,
which holds up to 240 songs, and is, more
affordable than ever at just $79. :

iTunes 7 .

Apple announced iTunes 7, thé most
significant enhancement to the world's most
popular music jukebox and online music and
video store since it debuted in 2001. iTunes
7 delivers stunning new features such as the
new album and Cover Flow views of music,
TV shows and movies, enabling users to
quickly find titles in their library as well as
casually browse through and _re-discover
tittes they already own. In addition, the
iTunes Store is now offering ovgr 75 movies
from Walt Disney Pictures, Pixar,
Touchstone Pictures and Miramax Films,
that customers can purchase and download
to watch on their computers and iPods, and
soon on their flat screen televisions with
Apple's upcoming TV player. Movies will
become available on the iTunes Store the
same day they are released on DVD, with
new releases priced at $12.99 when pre-
ordered and during their first week of
availability, and $14.99 thereafter, and
library titles available for just $9.99 every
day.

© © o o e

Mac Help
Desk,

Inc

Apple CEO Steve Jobs offered a rare
"sneak peek" at a new product that won't
arrive until next Spring (1Q 2007): a
wireless Mac Mini-like product, priced at
$299 and code-named "iTV", which
functions as the "missing piece" to link
your computer with a flat-screen
television (actually any TV with the
proper input connectors) for iTunes
video playback. [So what you have here,
is the ability to download movies from
the iTunes Store and watch them on
your Mac, iPod, and soon, your TV.

Messsage, cont.

Mark your calendars! Save the date!
Gene Steinberg, author of over 30 books
and counting, Netcast host (Mac Night
Owl), radio host (Computer America)
and raconteur, will be speaking at the
Apple Corps of Dallas’ next meeting on

October 14",



