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A Memage from D

Wishing you and yours a happy and safe Thanksgiving. As we sit before a meal, whether large
or small, on Thanksgiving, please take a moment, however brief, a say a prayer of thanks.
Despite everything that may be happening in our lives, whatever threats or terrors; loss of work
or loved ones; success in business or relationships; ups; downs; goods; bads; for better or worse
we live in the greatest nation this world has ever seen. We live in a nation that was founded on
the concepts of ‘life, liberty, and the pursuit of happiness.” We live in a nation that recognizes
that each person be allow to worship in the faith and the manner of their choosing. We live in a
nation that is often divided, but unites to help it’s own and others of the world. We live in a
nation where might doesn’t make right and that all citizens have an opportunity to become
whatever their destiny chooses. We live in a nation that may not be perfect, a nation that has a
dynamic constitution (and a dynamic Constitution), and a nation that is a beacon of hope to every
people locked in countries whose idea of human rights is allowing you to live for another day to
serve the State. So take a moment with family and friends and count your blessings and to try to
share a bit, however small, of our health, wealth, good fortune, with those who are less fortunate.
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The office will be closed on from Wednesday November 23™ through Saturday November 26"
for the Thanksgiving holiday.
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Party time? Live music enlivens any party. If you’re planning a holiday gathering, I have just the
band for you - LoveSong. According to Dallas Music Weekly, “LoveSong is one of Dallas’
premiere small bands.” For more info, or to book an event, go to
http://www.machelpdesk.com/lovesong
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Apple Corps of Dallas needs you to P-A-R-T-Y! Saturday December 10" , 9 am - 1 pm.
Richardson Civic Center. It’s our annual Holiday Party, Gaming Get-Together, and Swap meet.




Come have a glass of cheer, meet lotsa great Mac folks of all ages (just like you), and shop (and
swap) for Mac stuff. Best of all it FREE! So bring the entire family. For more info go to -
http://www.acd.org
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Need a great gift for the upcoming holiday season (or any season, really)? iLoad your iPod,
our iPod music loading service now offers Gift Certificates! Go here for more info -
http://www.machelpdesk.com/imls.pdf
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Backup Your Mac's Files. Your Guide To Saving Data.
By Alexis Kayhill

There are more ways to backup your Mac’s important files than ever before. The Mac360 guide
covers everything from easy to difficult, cheap to expensive.

Do it right and save your files. Do it wrong and suffer. Don’t do it at all and suffer more.

Over the years we’ve all probably lost some files, some data on our computers. Perhaps we
simply misplaced a file, couldn’t find it, and moved on.

Worse, some users have hard drives that go wonky and everything gets lost. That’s catastrophic
for some Mac users.

Do you have a backup plan? What’s your backup plan? Extra hard drive? CDs? DVDs? Network
drive? .Mac?

There are now more ways to backup your Mac’s important files than ever in the history of the
Mac; Classic or OS X.

Regardless, if you don’t backup files regularly then you’re courting trouble. Hard drives die,
sometimes without notice. Mac’s, as good as we like to think they are, occasionally fry

themselves (or get fried) and need major repair, often with loss of important data.

Here’s how to tell if you need a backup plan. First, think of all that’s on your Mac that’s
important to you. You’ve got 1,200 songs in iTunes. You’ve got 3,569 photos in iPhoto.

You’re working on two digital movies from the last birthday part and a friend’s wedding.

There’s that folder of Microsoft Word and Excel documents that you’ve had for nine years. It’s
priceless. Add dozens of PowerPoint presentations from the past two jobs.



Are those files important to you?

How about email and addresses? Do you keep those in Mail and AddressBook? What happens to
your day when you come in, turn on your Mac and nothing happens. Hard drive is dead. Mac is
dead. You’re dead.

What’s your backup plan? Could you rebuild all your data in an hour?

Now, I don’t want to sound alarmist but I’ve had my share of data losses and know how valuable
all my files really are and how I’d feel if they all disappeared.

Short of having a winter home in the South and keeping two Macs fully synchronized and half a
continent apart, there are plenty of ways to keep your Mac backed up and ready to run again
when it decides to stop running.

Experience has taught me that there are two basic ways to backup your Mac (your mileage may
vary, there may be other ways, but these are basics).

A full backup, or clone, of the Mac’s hard drive has become popular because it’s easy and often
gets your Mac up and running quickly if there’s a main hard drive failure.

Also popular and perhaps equally important is a backup of important files; all iTunes music, all
iPhoto files, all word processor documents, all Mail and addresses, and so on. [Your entire Home
Folder — Ed]

You’re in good shape if all your important files are backed up somewhere else. You can always
get a new Mac if the house burns down. You can’t always replace your files.

The best backup procedures will include both methods. The first method gets you up and running
quickly because it’s essentially a clone of your Mac’s hard drive. If it’s an external drive, you
could always plug it in to a neighbor’s Mac.

The second method helps against catastrophic loss; your live near the airport and a jetliner
decided to land on your house. It’s hurricane season and the 27th hurricane is heading your way.

Fortunately, there are plenty of Mac applications that will allow you to get up and running
quickly, and save important data from catastrophic loss.

Here’s what I do to protect my Mac’s files.
Mac Cloning By far, this is the easiest method to backup important files on your Mac. Get an
extra hard drive, external Firewire or USB2 is preferred, launch the appropriate Mac application,

and an hour later it’s cloned; a perfect copy.

Backing up again the next day takes only minutes as only the changed files need to get copied to
the cloned hard drive.



It’s simple, easy, works well, and costs from nothing to not much.
For cloning Mac volumes, the following applications meet our seal (arf arf) of approval.

SuperDuper! - The free version clones well. Otherwise, the paid versions offers more options.
It’s only lacking an automated scheduler.

Synchronize Pro has worked well for us and doubles as a file backup system between Macs and
network hard drives. The company has a backup companion called Backup Simplicity that also
clones a hard drive and has a scheduler. Neither product is inexpensive.

Also popular and effective at cloning and backing up select files is DejaVu. It installs as a
System Preference and has a scheduler.

Among the free cloning applications is iBackup, now at version 4, though we’ve had trouble
with preferences when using it.

There are plenty of Mac hard drive cloning applications: CopyCatX, Carbon Copy Cloner [This
is what I use - Ed], and others.

The cloning applications simply make a full clone, or mirror of a second Mac hard drive. The
good ones do it without a hitch and on a schedule, as needed. Then, should your original hard
drive croak, die, stop, or get data pimples where there shouldn’t be any, you can simply startup

your Mac from the other hard drive.
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Apple’s Jobs Draws The Line On Download Pricing
By Glenn Gamboa

Trying to save the music industry from itself is a tough job, but somebody's gotta do it. And right
now, that task belongs to Steve Jobs.

Lucky for music lovers, both inside and outside the industry, Jobs - the chief executive of Apple
Computer, makers of the iPod and keepers of the iTunes Music Store - understands his role. With
its current deal with iTunes expiring in the spring, the major music companies want to negotiate new
licensing agreements that will raise prices on popular songs and lower prices on older, less popular
ones.

Jobs wants to stick with the 99-cent price for all tracks, saying that if music companies "want to
raise the prices, it just means they're getting a little greedy."

That's the tough love the industry needs. Time and time again, when the industry sees something
that's working, it gets filled with an overwhelming desire to break it.

There is nothing wrong with multiple pricing, and the digital-music market will, no doubt, someday
move to that business plan. Adopting that method now, though, would stall the progress Apple has



made in creating a legal outlet for downloading music.

"Only one price point is not fair to our artists,” Warner Music Group chief executive Edgar
Bronfman Jr. said at a Goldman Sachs investor conference, according to Bloomberg News. "The
market ought to be able to decide, not a single retailer."

He is right. But what that strategy downplays is that, for years, the market decided to "share" songs
through digital distribution. It was an act of rebellion against the music companies' decision to offer
music only in $17.99 chunks - refusing to sell singles in an attempt to force customers to buy the
whole album, which, many times, had been padded with bad songs simply to surround the single.

It took iTunes and other services to convince customers that it is a better value to conveniently
download music legally for 99 cents a song instead of hunting it down for free on the peer-to-peer
networks, where they run the rare, yet real, risks of computer viruses and lawsuits from the
Recording Industry Association of America. That conversion is still in progress, and raising prices
could tip the balance toward the peer-to-peer networks again.

The "greedy" part comes in because the 60 to 70 cents music companies get from every 99-cent
iTunes sale is almost entirely profit, especially on older songs, whose costs involved in their
creation, marketing and distribution happened decades ago. With the arrival of Apple's video iPod,
Jobs has given the music companies another revenue stream - again, one that involves little new
investment from them - through the sale of music videos, the creation of which the industry's bean-
counters have tried to slash for years.

The music companies could continue Jobs' work on their own, but they would likely botch it. They
like using price to manipulate sales - like making Mariah Carey and Whitney Houston singles 39
cents so the songs would debut high on the charts. They would raise prices on popular songs to the
point that peer-to-peer networks would make sense again.

According to the research firm The NPD Group, sales of digital music have grown 175 percent in
the first half of 2005. The company also estimates that there are 70 million households who
regularly use the Internet, and 60 percent of them could become customers for legal digital services.

That growth has come from the work of iTunes, not the music companies. Why can't they recognize
that Jobs may understand the digital marketplace better than they do?

After all, it's the iPod that is Apple's big money-maker, not iTunes. If the music companies block
their songs from Apple's service and sell them elsewhere, the overwhelming destination for those
tracks will still be the iPod.

It would be easy for Jobs to walk away from the music industry nightmare. Like many music
lovers, I hope he doesn't.
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MacHint

Speeding Up Firefox Web Browser
Here's something for broadband people that will really speed Firefox up:

1.Type "about:config" (copy & paste name without the quotes) into the address bar and hit
return. Scroll down and look for the following entries:



network.http.pipelining
network.http.proxy.pipelining
network.http.pipelining.maxrequests

Normally the browser will make one request to a web page at a time. When you enable
pipelining it will make several at once, which really speeds up page loading.

2. Alter the entries as follows: (double clicking them will change them to true)

Set "network.http.pipelining" to "true"
Set "network.http.proxy.pipelining" to "true"
Set "browser.turbo.enabled " to "true"

Set "network.http.pipelining.maxrequests" to some number like 30. This means it will make 30
requests at once.

3. Lastly right-click (or Control-click, for those using a one-button mouse) anywhere and select
New-> Integer. Name it "nglayout.initialpaint.delay" (copy & paste name without the quotes)
and set its value to "0". This value is the amount of time the browser waits before it acts on
information it receives.

You'll load pages MUCH faster now!
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Thanks for taking the time to read this month's newsletter. Hope you enjoyed it. If you have any
comments or suggestions for stories (or would even like to write a story - hint, hint, hint), please
send them to me at machelpdesk@comcast.net. Feel free to share this newsletter with a friend.
The newsletter archives are located at http://www.machelpdesk.com/page6a.html. Y'all come
back now, y'hear




