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As we head toward summer, many Mac folks are preparing for the semi-annual, MacWorld fest in
NYC. MacWorld begins on July 17" and runs until the 19". If you’re not familiar with MacWorld,
think of a trade show with 90,000+ people attending, 400 exhibitors, 3000 press from around the
globe, occupying 300,000 square feet of the Jacob Javitts Convention Center, all of whom are
devout Mac fans. Get the picture? I expect that there will be some very interesting announcements.
Stay tuned. For more info, point your browsers to http://www.macintouch.com or
http://www.macsurfer.com or http://www.themacnews.com.
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Did you know that my ‘radio’ show, Mac Help Radio, has been on the ‘air’ for over 6 months
now?!? For those of you who haven’t caught the show as yet, we’re on every Tuesday night from
7 pm to 9pm. But don’t listen on your radio, listen on your computer! We’re ‘netcast’. Point your
browser to http://www.mactvnetwork.com/radio/tuesday. Get into the chat room to win prizes. If
you’re into Mac games - The Gamesome Mac burns up the netcast 'airwaves' with the first-of-its-
kind Mac gaming talk radio show every Monday. Host Sean Smith brings you news, reviews,
interviews, and commentary on the exciting world of Mac gaming, live over the Internet. Learn
about the latest developments in the Macintosh gaming industry, hear from Mac game
programmers and publishers, get your burning questions answered, and win worthy prizes!
There's never been a better time for Mac gamers, and The Gamesome Mac is here to play! Go to
http://www.mactvnetwork.com/radio/monday for more info.
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Well, we made it through our 1** full week. The band, that is. For those of you who were kind
enough to visit the Promenade Café and Grill to see my band, LoveSong, perform — Thanks! I'm
told by those who dropped in that the food is great and well priced. And, of course, the band is
fantastic ©. Come see for yourself. We’re there Thursday, Friday, and Saturdays from 7 pm to 11
pm. We’re off June 20", 21%, and 22"¢, but we’ll be back on Thursday June 27". The Café is
located in Richardson, on Coit Rd, just north of Belt Line Rd, adjacent to the Compass Bank
building, on the 2" level of the Promenade Center. Swing by for some great music!
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Av0|d|ng Trouble in the Move to Mac OS X, Part 1

by Adam C. Engst

=
=
o
&
o
&
H
-

No activity in the Macintosh world has ever inspired as much fear, loathing, and terror as
contemplating the upgrade from Mac OS 9 to Mac OS X. People are worried they'll be forced to
use the command-line (you won't) or that they must reformat and repartition their hard disks (it's
not necessary). Others worry that they'll have to spend hundreds of dollars upgrading software
(upgrades can be helpful, but aren't always essential) or that Mac OS X's well-publicized
shortcomings will prove to be huge obstacles (only if you're entirely inflexible). Then there are the
immovable obstacles - old hardware or mission-critical software or peripherals that aren't
compatible with Mac OS X.

So the first step is to determine if you can upgrade to Mac OS X. If you lack a relatively recent
PowerPC G3 or G4-based Mac, or you're reliant on software or hardware that simply won't work
with Mac OS X, you can't upgrade. Similarly, if you don't have some spare time to install the new
operating system and become comfortable with the new environment, you shouldn't upgrade - the
task isn't hard, but if you don't spend the time up front to do it properly, you'll waste even more
time later. No matter what, I strongly recommend that you not stress about the fact that you can't
upgrade. Apple hasn't set the technical requirements of Mac OS X to annoy you personally, and
the reasons why any given program or peripheral aren't compatible with Mac OS X are many and
varied. In short, if you have a Macintosh setup that does what you need, be happy with that and
don't worry about Mac OS X until it becomes unavoidable (as it will the next time you buy a Mac).

Set Expectations -- If you are ready to make the leap to Mac OS X, the most important thing you
can do is to set your expectations appropriately. Apple's marketing materials would have you
believe that Mac OS X will somehow change your life. It won't. It's a computer operating system
with a graphical user environment - nothing more, nothing less.

For the vast majority of Macintosh users at this point in time, Mac OS X will not enable you to do
anything you can't already do in Mac OS 9. Browsing the Web, reading your email, using a word
processor or spreadsheet - the primary uses of computers are equally as possible in both operating
systems. Until fairly recently, in fact, upgrading to Mac OS X meant losing capabilities for most
Mac users. That's less true every week, luckily, and more important, we're seeing new software
appear for Mac OS X that has no equivalent in Mac OS 9.

You will have to put some real time and effort into thinking about how you want Mac OS X to
work, configuring it appropriately and installing the necessary utilities for interface extras without
which you simply cannot use your Mac. Realistically, it took me roughly a day to do the basic
installation of Mac OS X and parts of several more days before I'd done enough configuration that
I could remain booted into it. Fortunately, it's easy to boot back into Mac OS 9 while you're
finishing off Mac OS X's configuration, so you don't have to commit a huge amount of time all at
once to the upgrade.

Another expectation you may need to adjust is the amount of control you'll have over the system
and how much you'll know about it. Long-time Mac users have often built up idiosyncratic filing
systems and ways of working that simply aren't going to mesh with Mac OS X's rigid directory



structure and multi-user mindset. All I can say here is, get over it, or you'll just spend all your time
being angry about a few nested folders - life's too short for that. Apple has been pushing us in this
direction for a long time, first with the System Folder, then the special folders inside the System
Folder, then the Applications and Documents folders, and so on. You may not like it, just as you
may not like the way Mac OS X can make you feel like a visitor on your own Mac, but these are
deep-seated design decisions stemming from Mac OS X's Unix underpinnings, and you'll simply
have to accept at least some of them. Consider it a Zen thing.

It's also hard to accept that you're not going to understand what makes Mac OS X tick, particularly
if you've built up a store of Macintosh knowledge across many years. My advice here is to think
back to when you were first learning the Mac and remember how much fun that was (well, it was
for me). I've quite enjoyed learning Mac OS X's quirks and developing new ways of working, and
my years of experience have made the process a lot easier than it was way back when.

Survey Hardware -- Assuming that your Mac has sufficient CPU power to run Mac OS X, the
next step is to evaluate your hardware setup to make sure your system will work with Mac OS X
and, if necessary, determine what steps are necessary to make it work.

RAM is essential, and although it's not quite the steal it was recently, it's still sufficiently cheap that
you should make sure you have lots. 128 MB may be the amount Apple recommends as a
minimum for Mac OS X, but since memory is dealt with completely differently than in Mac OS 9,
the more RAM you have, the better (up to about 512 MB for normal use).

As far as hard disk space goes, Mac OS X needs a bit more than a gigabyte for itself. Most Macs
that can run it have hard disks of at least several gigabytes in size, but I'd say that if you don't have
at least 2 GB free, you should either free up some space or consider upgrading to a new hard drive.
That's what I did: I originally bought my Power Mac G4/450 with a 10 GB drive - the smallest
available at the time - and when the time came to install Mac OS X, I replaced the almost-full 10
GB drive with a 60 GB Maxtor hard drive that cost about $125.

Peripherals like printers, digital cameras, external floppy drives, SCSI cards, and tape drives are
sticky wickets. Many perfectly functional but older peripherals are not compatible with Mac OS X,
and may never be. I recommend determining what is and is not compatible with Mac OS X before
upgrading - that information is usually available on the manufacturer's Web site or by calling tech
support. If a device isn't compatible with Mac OS X, you have two choices. You can replace it
with one that is, handing down or selling the incompatible device as appropriate. Or, if the
replacement cost is prohibitive, or if there's simply no compatible replacement available, you can
reboot back into Mac OS 9 when you need to use that device (assuming, of course, that it doesn't
work in Mac OS X's Classic environment, which most won't). Obviously, rebooting in Mac OS 9
to use a peripheral isn't ideal, but knowing that it will be necessary is an important part of setting
your expectations.

I recommend making a list of all your devices, and note which ones are compatible, which ones
will require new drivers, and which will need replacing. For those that need new drivers, record the
URL to the page where you can download those drivers.

Survey Software -- Once you've evaluated your hardware situation, it's time to do the same for
your software. My experience is that most Mac users use more programs than they realize. Here's a
trick that can help you determine which programs you really use in Mac OS 9. In the Apple Menu
Options control panel, set the number of recent applications to track to 99 (the maximum), and then
use your Mac normally for a week or two. When you think your usage has been representative,
open the Recent Applications folder in the Apple Menu Items folder, view it by name, and copy the
listing to a word processing document (select all the files, press Command-C, switch to the
document, and press Command-V) where you can make notes.



First, delete from the list installers or other applications that you won't use again. Then, for the
remaining applications, visit their Web sites and try to determine if you need an upgrade. If so, note
in your list how much the upgrade costs, the URL to where you can get it, and if you'll be able to
run the older version in Classic mode temporarily. For instance, I haven't gotten around to
upgrading to the Mac OS X-compatible version of Timbuktu Pro, and for the few times I've
needed to use it, it has worked acceptably in Classic.

As with your peripherals, if you have an application that you can't do without but which has no
upgrade and isn't compatible with Classic, you have two options. Either reboot into Mac OS 9
when you need to use it, or find a replacement program. I won't pretend that these are good options
- the main consolation I can offer is that most applications I've tried have worked fine in Classic. A
few others, such as the heavily used QuarkXPress 4.1, are compatible with Classic but miserable
to use. (When switching from another application to Quark, I recently discovered, you must refresh
the screen with Command-Option-Period, something that's perhaps best done with a macro; also, if
you're accustomed to switching tools using Command-Tab, you need to use Command-Control-
Tab instead or try the Shift-F8 shortcut for switching between the two most commonly used tools.)
I'm looking seriously at Adobe InDesign 2 for the next iteration of my iPhoto book.

Survey Interface Usage -- There's a class of software that has likely escaped your notice in the
previous step - those invisible utilities that make life so much easier in a myriad different ways.
Check your Control Panels and Extensions folders and add any utilities you rely on to your list of
software, paying special attention to subtle bits like the Retrospect Client software, for which you'll
need to upgrade Retrospect backup servers as well. And don't forget to note items that don't
necessarily reside in your System Folder such as Palm synchronization conduits (located in the
Conduits folder within the Palm Desktop application folder), which still don't exist under Mac OS
X for many applications.

Also go back and read the articles I've written about the top Mac OS X utilities for ideas on how
you can replace not just third party utilities, but also some of the aspects of Mac OS 9 you can't
imagine living without. For instance, my father was flummoxed by Mac OS X's static Apple menu
and the Dock; once we installed ASM and FruitMenu, his comfort level increased significantly.

Gather Software -- Once you've completed your lists of hardware, software, and interface
modifications, I'd encourage you to go out and start downloading everything you can, purchasing
programs like Microsoft Office X if necessary, and acquiring any necessary hardware. Obviously,
there's no reason you must do this before installing Mac OS X, but doing it beforehand lets you do
it at your leisure, rather than all in a rush after installing Mac OS X. Make sure to store all the
things you're downloading together so you can get to them easily once the time comes to install. If
you're not absolutely certain you will stay with Mac OS X after upgrading, feel free to put off
purchasing upgrades to applications you can run in Classic or replacing peripherals that work fine
in Mac OS 9.

If you have a slow modem connection to the Internet, not only will downloading these updates in
advance remove stress after you installed Mac OS X, you can also get the various Mac OS X
updates that you'll need, since otherwise you'll be stuck waiting for Software Update to download
very large files as part of the installation process. Plus, should you ever need to reinstall, you won't
have to download these installers again.

I'll cover more on that in the second part of this article, as we get into the nitty-gritty of preparing
your hard disk, actually installing all this software, and taking your first steps in Mac OS X.
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NEWSLINE
Apple Launches “Real People” Ad Campaign

PC to Mac “Switchers” Tell Their Story

Apple® today launched a new advertising campaign featuring real people who have switched from
PC:s to the Macintosh®. The campaign will debut today on television with eight different ads, each
highlighting a different “switcher” telling their story. The “switchers” featured in the Real People
campaign come from diverse backgrounds, including a Windows network administrator, a writer,
an illustrator, a small business owner, a programmer, an interactive producer and a DJ. This will be
Apple’s largest ad campaign since “Think Different” was launched in 1998.

“These are not actors —they’re real people who have switched from PCs to Macs, telling their story
in their own words,” said Steve Jobs, Apple’s CEO. “More people are interested in switching from
PCs to Macs than ever before, and we hope that hearing these successful switchers tell their story
will help others make the jump.”

The TV ads can be seen today on major cable networks like ESPN, CNBC, Comedy Central and
Fox News and will appear this week on ABC’s Boston 24/7 and The Drew Carey Show, as well
as NBC’s ER and NBA Finals broadcasts. Print ads are in this week’s issues of Time and
Newsweek, and will appear this month in a number of other major magazines. As part of the
campaign, Apple has also set up a special web site for users interested in learning more about
switching at http://www.apple.com/switch.

The ads were directed by Errol Morris, a widely admired director and producer of documentary
films. Morris infused the ads with the same straightforward, compelling style found in his critically
acclaimed opening segment for this year’s Academy Awards, which featured celebrities and movie
goers sharing their favorite films.

Apple is gaining momentum in its quest to attract the “other 95 percent” since announcing its
pioneering Digital Hub strategy in January 2001. Since then, Apple has delivered:

* the world’s best computers, including the all new flat-panel iMac®, the iBook®, the Titanium
PowerBook® G4, the Power Mac® G4, the new eMac™ and a line of stunning Cinema Displays;

* Mac® OS X, the world’s most advanced operating system, offering power, stability and
elegance. Mac OS X has now “arrived” with better than ever usability and amazing third-party
software products like Microsoft Office v.X for Mac and PhotoShop 7;

* the breakthrough iPod™ digital music player, which has set the standard by which all other
portable MP3 players are judged;

» award-winning Digital Lifestyle applications like iPhoto™, iTunes™, iMovie™ and iDVD,
which enable “mere mortals” to make movies, create and share digital photo albums, manage large
music libraries and create and burn their own DVDs, all with the Mac’s legendary ease of use;

* Xserve™, Apple’s powerful 1U rack-mount server that is ideal for business and education
customers and a perfect complement to Apple’s UNIX-based Mac OS X Server software; and

e thirty (and growing) Apple Retail Stores throughout the U.S. that offer the best computer
buying experience on the planet.
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Apple To Offer Popular eMac to Consumers
17-Inch Flat CRT eMac Most Affordable G4 System Ever



Due to strong consumer demand, Apple® today announced the immediate availability of its new
eMac™ to consumers. Originally offered to just education customers, the eMac was launched in
April to rave reviews and has since generated tremendous interest from consumers.

Apple is offering a new CD-RW and modem configuration eMac through all of its retail channels.
The eMac features a stunning 17-inch flat CRT and a powerful 700 MHz PowerPC G4 processor
in a remarkably compact design that is 8 mm less deep than the original 15-inch iMac®. Priced for
retail at just $1,099 (US), the eMac is the most affordable PowerPC G4 system ever.

“Consumers have pounded on the table demanding to buy the eMac, and we agree,” said Apple
CEO Steve Jobs. “The eMac’s production ramp is ahead of schedule, so we’ll have enough eMacs
this quarter to satisfy both our education and non-education customers.”

All eMacs include Apple’s award-winning suite of digital lifestyle software including iPhoto™ for
managing and sharing digital photographs, iMovie™ 2 for creating digital movies, and iTunes™ 2
for creating a digital music library. With five USB ports and two FireWire® ports, eMac provides
easy plug-and-play connections to popular peripherals such as digital video camcorders, digital still
cameras, printers and scanners.

The eMac for consumers includes:

* 17-inch flat CRT display (16-inch diagonal) with up to 1280-by-960 pixels in 24-bit color;

* 700 MHz PowerPC G4 processor;

* 128MB SDRAM,;

* CD-RW optical drive;

* 40GB ATA Hard Drive;

* built-in 10/100BASE-T Ethernet;

* a2 56K V.90 modem;

* support for optional AirPort® (IEEE 802.11) wireless networking;

* integrated 16-watt digital amplifier and stereo speakers for great stereo sound;

* an audio-in port, headphone jack and microphone;

* NVIDIA GeForce2 MX AGP 2X graphics with 32MB of Double Data Rate (DDR) video
memory for outstanding 3D performance;

* Apple’s optical Pro mouse and full-size Apple Pro Keyboard;

* Mac® OS X version 10.1.4, Mac OS 9.2.2; and

* an incredible software bundle including Quicken Deluxe 2002, AppleWorks®, QuickTime®,
Microsoft Internet Explorer, Mac OS X Mail, WorldBook Mac OS X Edition, PCalc, OttoMatic,
Deimos Rising and Acrobat Reader.

Pricing & Availability
eMac is available immediately from the Apple Store (www.apple.com), at Apple’s retail stores and
through Apple Authorized Resellers at a suggested retail price of $1,099 (US).
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Thanks for taking the time to read this month's newsletter. Hope you enjoyed it. If you have any
comments or suggestions for stories (or would even like to write a story - hint, hint), please send
them to me at mailto:machelpdesk @attbi.com. Feel free to share this newsletter with a friend. The
newsletter archives are located at http://www.machelpdesk.com/page6a.html. Y'all come back now,
y'hear!




