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Summertime travel time is upon us -

Summertime fun — Two items — 1)Now is
The office will be closed on Saturday

July 29" and Sunday July 30" so | can
attend the
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unveiling of

a great time to upgrade and clean-up

your Mac...so they'll be ready for the
my Dad’s

beginning of school
headstone. It seems astonishing that its

been a year since he died. <sigh>

Its Here, Finally — My band’s new CD,
Promise Me Moonlight. We'll have a
new order page up soon, but you can go
to LoveSong - Demos.html for a sample.

COOL WEEB SITE - CHECK IT oUT

Doing any air travel soon? Hate high air
fares? Read this - “FareCompare is a
one of a kind airfare centric vacation and
business travel planning site that
promises consumers early access to the
lowest published and discount air fares.”

http://www.farecompare.com/ . Thanks
to Jeff Z for this tip.

Speaking of my band,_LoveSong...Now
is the time to start planning those
fall/lwinter parties for home and office.
The days between Thanksgiving and
New Years aren’t THAT far away. And
nothing says you really care for your
guests like ‘live music’ at your event. And
we can be had, cheap...|
keyboard player. ©

know the

next month.
Already?!? Argh!

2) For those of you who like to solve
puzzles: A band has a concert that starts
in 17 minutes and they must all cross a
bridge to get there. All four men begin on
the same side of the bridge. They must
cross to the other side. It is night. There
is one flashlight. A maximum of two
people can cross at one time. Any party
who crosses, either one or two people,
must have the flashlight with them. The
flashlight must be walked back and forth;
it cannot be thrown. Each band -member
walks at a different speedC A" pair must
walk together at the rate of the slower
man's pace:
Abe - 1 minute to cross
Ben - 2 minutes to cross
Carl - 5 minutes to cross
Don - 10 minutes to cross
Continue on Page 6

E-mail me if you have ideas for Mac

related tips that you think other MacFacts
readers might find helpful.
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“...you can use
either of two
approaches to run
Windows on an
Intel Mac: dual-boot
(using Apple’s Boot
Camp software) or
virtualization (using
third-party software
such as Parallels
Desktop).”
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Take Control of Running

Windows on a Mac
Decide how to run Windows on your
Mac

By Joe Kissell

Editor’s Note: The following article is an
excerpt from Take Control of Running
Windows on a Mac, a $710 electronic
book available for download from TidBits
Electronic Publishing. The 104-page
ebook contains step-by-step instructions
for installing Windows in Boot «Camp,
Parallels Desktop, and Q; details_on
making mice and keywords work
properly in Windows, sharing files
between the Mac and Windows, and
avoiding Windows malware; and a $10-
off coupon for Parallels Desktop.

Broadly speaking, you can use either of
two approaches to run Windows on an
Intel Mac: dual-boot (using Apple’s Boot
Camp software) or virtualization (using
third-party software suchgfas| Parallels
Desktop or Q). In this excerpt ffom Take
Control of Running Windows on'a Mac,/I
describe these two approaches ‘and help
you choose which path to take;jilg@lso
describe the two major virtualization
options in some detail.

Boot Camp

Apple’s Boot Camp software (currently in
public beta testing) enables you to divide
the hard disk of an Intel Mac into a Mac
OS X partition and a Windows partition,
install Windows XP onto the Windows
partition, and choose either partition as
your computer’s startup volume. Then,
after choosing the Windows partition, you
can run Windows XP on the Mac just as
if you were running it on a PC.

The main thing to keep in mind about
Boot Camp is that when you use it, you

have to make a choice: at any given time,
your Mac is running either Mac OS X or
Windows, but not both. Depending on
which options you choose, you may or
may not be able to see your Mac’s files
when running under Windows (and vice
versa). But while running Windows you
won't be able to use any of your Mac
software, and while running Mac OS X
you won’'t be able to use any Windows
software.

Boot Camp offers some benefits over
virtualization software:

* With Boot CamppWindows has access
to all the RAM installed™in your computer -
moré'than it would if Mac OS X were also
running.

« The performance of Windows, and
particularly of graphics, is somewhat
higher;” the difference is especially
noticeablejinmigames.

¢ Boot Camp was designed and tested by
Apple for use on its computers, and is
likely to be well supported in future
versions of Mac OS X.

» It's free. (In the future, it may be
available only as part of Mac OS X 10.5
Leopard, but for now, if you already have
Tiger, it’s free.)

On ghe other hand, Boot Camp also
impasesgmsome limitations, including
these:

* Unlike virtualization systems, Boot
Camp does not currently support
installation of any version of Windows
other than Windows XP, SP2; you can't,
for example, use Windows 98 or
Windows 2000. (You can, with some
hacking, install certain distributions of
Linux, but this ebook is only about
Windows.)

» Some peripherals won’t work, including
iSight ~ cameras, Apple Remotes,
Bluetooth keyboards and mice, and Apple
USB Modems.

Continue on Page 7



Newsline
Analyst: Survey Shows Mac Market Share Gains in 2006

Piper Jaffray analyst Gene Munster on Monday issued a research report in which he covered
the results of a recent survey he did of near-term PC buyers. He found that enough of them are
interested in purchasing a Mac as their next computer that Apple should experience market
share gains this year and next, along with significant increases in revenue and EPS (earnings
per share).

While only 2.4% of the consumers he surveyed were Mac users, he found that 34% of the PC
owners are interested in buying a Mac, and 14% are planning to do so for their next computer.
Among those who plan to buy a PC, educating them about the ability to run Windows XP on a
Mac via Boot Camp caused another 8% to change their minds.

Even after cutting the number of potential Mac switchers by two-thirds, Mr. Munster found that
extrapolating the data across the entire computer-buying populace gave Apple a 3.2% boost in
revenue and 6.8% to EPS for CY06 (calendar year 2006) and 6.8% and 11.8%, respectively,
for CYO07.

"While our survey indicates a strong correlation between the sample and the population in
terms of Mac/PC market share," the analyst wrote, "it should be noted that our survey is heavily
weighted with iPod owners. 43% of our survey respondents indicated that they own an iPod,
about 30% above the national average.

"While our survey is iPod-rich, the fact that 12% of respondents are switching to Macs supports
the Halo effect, as an iPod-rich sample is more likely to be switching from PCs to
using Apple products."

Mr. Munster also noted that, among the respondents who plan to buy a PC eir next
computer, approximately 70% of the concerns they raised, such as famili
using the OS for work or school, are addressed by Boot Camp. "There app
level of misunderstanding," he said. "These respondents are either apatheti
being able to run both Windows and OS X on a single computer or they don
Boot Camp enables users to run Windows on a Mac."

Given the fact that Boot Camp came on the scene after
already started, Mr. Munster sees the impact from it hap

on our Boot Camp tests, installing Windows on a Mac is time-consuming and i nv
steps that would easily deter the average computer user. Moreover, Apple currently
support Boot Camp while it is in beta form, which als oeffectively weakens Boot Ca
through CY06."

He added: "But the BootCamp Effect will gain a head of steam in CY07, when Windows
functionality becomes an integral part of the Mac OS with the release of 0S10.5, which we
expect in Jan. '07."

Piper Jaffray surveyed 42 consumers in San Francisco and Minneapolis. "The sample size
may seem small," he acknowledged, "but it offers a 95% confidence level with a confidence
interval of +/-15%, given the population of 67.5 million PC buyers in the U.S. in CY07."

The analyst maintained his "Outperform" rating on Apple's stock, with a US$99 price target.
The company will report its second quarter earnings on July 19.



“Thought if everything
worked with it in the trash,
I'm good. So, it did, and |
zapped it. Now, | have
nothing. Years of financial
info gone! Argh!”
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ASK THE TECH

Q: Often when | quit Address
Book or Mail the icon disappears
from the Dock. | can get it back
thru Finder so it is no big, but why
is this happening?

R/JBF

A: When you launch any program it’s
icon appears in the Dock. That’s
Apple’s way of letting you know that
that program is active. If you want the
icon to remain in the Dock(for easy
access to the program next time ) —
Drag the program’s icon from the
Application folder on your hard drive
to the Dock.

B0 Q O -0 rs0-

Q: NIGHTMARE! | installed the
new Quicken. Used it for a while.
Then found a cool program on
Version Tracker called AppZapp.
Anyway, decided to throw away
Quicken 2003. Put it in the trash
first. Thought if everything worked
with it in the trash, I'm good. So, it
did, and | zapped it. Now, | have
nothing. Years of financial info
gone! Argh!

A: Not to be calloused but this is why
I harp on all of you to backup on a
regular and periodic basis. I had a
similar situation a few years back
when [ inadvertently deleted the
entire prior year’s financial info on
January 2. Oops! Fortunately I had
backed up on December 31%. After I
finished kicking myself in the butt, I
reinstalled the records from the
backup. Lesson learned!

B0 Q O -0 rs0-

Q: I've recently bought a MacBook
Pro and | downloaded a program
called “ReelBean” so | can be
able to view my .wmv files on
Mac. The problem is that | keep
on getting a request to upgrade
Reel Bean to a later version which
does not exist! | can't open any
.wmv files now. Can you recom-
mend another program that
converts .wmv to Mac version?

Maysa

A: If you go to VersionTracker you
should still be able to find a copy of
Windows Media Player 9.0 for Mac.
That’ll play those .wmv files. If
you’re running Mac OS X 10.4, try

Flip4Mac.




OPINION

Why Microsoft should
fear Intel Macs

By Stan Beer

There has been much talk about the
threat that  Apple Macintosh
computers now pose to Windows
PCs - or should we say Windows
only PCs. Make no mistake, the talk
is well justified, as recent market
research shows. Howeveér, what
hasn't been talked-about as much is
the very_real threat that Macs now
pose to _the AWindows operating
system itself.

Stories about Appleis Boot Camp
software and virtualization software
from US startup Parallels, both of
which allows Windows and Mac OSX
to coexist on new Mac desktops®and
notebooks || are’ already  sending
shivers through/the collective spines
Windows PC vendars. The new Macs
are well priced, well made and now
present an attractive alternative to
the one dimensional PCs in the
marketplace.

Who wouldn't want a computer that
could enable you to run all of your
legacy applications as well as
provide you with access to a bunch
of new ones that are easy to use and
come preloaded in a package that is
comparable in price to the
alternatives?

The issue for Microsoft is that all of a
sudden its users who have bought
their first Mac, will be exposed to a

new operating system which will enable
them to do most of the tasks that they
have been doing on Windows. Plus the
new operating system will be less
susceptible to malware, easy to use and
have excellent inbuilt features that home
users like, such as fast searching for files
using with a feature called spotlight and
a great media player. As a Mac user
says\it's nice to feel that you can do your
internet banking without worrying that
you have a key stoke tracking trojan
installed.

All of the above may not be of concern to
Microsoft in the business environment,
but in the home there is a definite issue.
Most home users couldn't care less
about work.@pplications. All they want to
do is=sUrf the net, listen to music, watch
fmovies, send emails, talk to their friends
using Skype, and maybe write a letter.
You don't need Windows for any of that
and you don't need monthly Patch
Tuesdays.

Possibly the worst thing that has ever
happened to Microsoft in recent times,
aside from the rise of Google, is the
move of Apple to the Intel platform. It is a
law of physics that molecules in a
densely packed chamber will tend to filter
through a diaphragm separating the
chamber from a less densely packed
area. It's called osmosis. With Windows
coexisting with Mac OSX on the same
box, the osmosis of Windows users to
the less crowded Mac OSX space is a
real concern for Microsoft

“The new
Macs are well
priced, well
made and
now present
an attractive
alternative to
the one
dimensional
PCs in the

marketplace.”
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Product Reviews

New iMac Replaces
eMac for Education

by Mark H. Anbinder

Yet another PowerPC-based Macintosh
is consigned to the history books. Apple
last week introduced a new, low-end,
stripped-down version of its Intel-based
17-inch iMac computer, replacing the
eMac for the education market. The new
$900 model, priced $300 below the
education cost of the existing 17-inc
= : model, boasts many of the sa

features.

Apple has economized on the new mode

by replacing ‘the 8x [dual-layer
“The new $900 SuperDrive of the $1200 withl a
model, priced $300 24x Combo Drive, Gapable >ufning
below the CDs and reading, but burning, DVDs;

80 GB
e Intel
hared
mini;
e Apple
standard

including a smaller hard
instead of 160 GB); using th
GMA 950 graphics chipset
memory as the MacBook ang
and leaving out Bluetooth ar
Remote that has becomg

education cost of
the existing 17-inch
model, boasts
many of the same
features.

feature on new Macs.

eatures a/'1.83
, 512

The low-end iMac still
GHz Intel Core Duo CP
memory, AirPort Extreme & wireless
networking, and a b@ilt-in iSight@video
camera. The hard drive capacity and
memory can be expanded via build-to-
order options, and an Apple Remote can
be ordered as an add-on, along with
Apple's external USB modem.

Apple says the new iMac model, which
was shown last week at the National
Educational Computing Conference in
San Diego, is available immediately to
education customers (and only
institutional education customers at this
point). The all-in-one eMac, with its
PowerPC chip and Apple's last
remaining CRT monitor, will remain

ARE

B of

available as long as supplies

last,
alongside remaining stock of the G4-
based iBook.

For example:

If Ben and Don walk across first, 10

minutes have elapsed when they get to

the other side of the bridge. If Don then

returns with the flashlight, a total of 20

minutes have passed and they have
ion.

no-trick behind this. It is the
ﬁ~ of resources in the
ord =,? here are two known

is proble

-\all the parameters you
they problem have been
u!  That means all 4 guys
AT E OTHER SIDE in 17
minutes. 2 guys at a time MAX on the
bridge atfany time AND they HAVE to
have the flashlight with them.

1% person to e-mail me with the
correct answer wins a prize!

Good luck!
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Windows on Mac, continued

» Using an Apple keyboard, you may not
be able to enter certain characters, such
as the euro (€) symbol, or perform a Print
Screen command, without special
procedures.

In addition, the process for installing Boot
Camp can be somewhat cumbersome,
and more so if you have a Windows CD
without SP2.

All things considered - especially kee’ping
in mind that Boot Camp is still incomplete
- these are not serious trade-offs. The
most significant factors you shoul
about when deciding whether

Boot Camp are whether you nee
last ounce of performance possib \
running Windows, how quickly
want to switch between operg
systems, and the extent to which
use files from one OS while worl
the other.

Virtualization software

If you've been a Mac user for any period
of time, you've probably heard of 3
product called Virtual PC
published by Connectix, and now ow
by Microsoft). With this software insta
on your Mac, you can install Windows
another operating system) and r
inside a window on your (PowerPC-
based) Mac.

Any program that provides a way for one
operating system to work within another
can be called virtualization software.
When virtualization software is running,
the environment it creates for another
operating system is called a virtual
machine, and an operating system that
runs inside that virtual machine is called

a guest operating system (to distinguish it
from the main OS the computer is
running, called the host operating
system).

But Virtual PC is also an emulator - that
is, software that simulates specific
he?ware so that a CPU can run a
different OS than the one it was designed
for, Because the Mac’s CPU has to do its
) work while also mimicking a
ompletel different type of processor,

ame type of CPU as
PCs, ulation is no longer
necessaty. er, to run Windows
within , you still need a virtual
ason is that apart from

(Mac
ols the hardware.
he guest OS into

access to the

al devices (such as
ight be different

When Apple announced the transition to
Intel chips, conventional wisdom held
that Microsoft would quickly adapt Virtual
PC to provide virtual machines for
Windows on Intel Macs. After all, it
should be easier than what they had to
do before, since the emulation problem is
gone. However, for reasons known only
to Microsoft, no version of Virtual PC for
Intel Macs exists yet.

Continue on Paae 8
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Thanks for taking the time to
read this month's newsletter.

Hope you enjoyed it. If you
have any comments or
suggestions for stories (or
would even like to write a
story ~ hint, hint, hint), please
send them to me at:
machelpdesk@comcast.net.

Feel free to share this
newsletter with a friend. The
newsletter archives are
located at:
http://www.machelpdesk.com/

page6a.html.

Y'all come back now, y'hear.

We’re on the Web!
See us at:
Mac Help Desk.com

Windows on Mac, continuetl

(Microsoft does still sell Virtual PC for
PowerPC Macs.) Luckily, other
developers have taken on the challenge,
and you can now choose from two
virtualization tools that enable you to run
Windows within Mac OS X on an Intel
Mac: Parallels Desktop and Q.

Both tools share several basic features:>
you can install and run multiplg
operating systems (even at the same
time); you can run a guest OS in its owd
window or in full-screen mode; you cgn
share files between the host OS and tke
guest OS; much of the hardware
attached to the computer is availablg to
the guest OS; you can pause «(or
“suspend”) a guest OS, saving its state
so that you can quit the virtualization
application but then retrieve it quickly
with everything just as you left it
(somewhat like putting a Mac tosleep
and waking it up); and you can move the
disk image containing your . entire
Windows environment to another Intel
Mac if necessary and run it there without
modification. Beyond these superficial
similarities, though, the two grograms
differ in several important iy

Parallels Desktop

Parallels Desktop is a commercial
application that costs a mere $50. (You
can save $10 by using a coupon
included at the end of the ebook version
of Take Control of Running Windows on

© © © o e
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< a Mac.) After installing it, you can set up
= a virtual machine for Windows (or the

OS of your choice) in a matter of
minutes. You can then install Windows
within the virtual machine just as though
you were installing it on a PC. Parallels
Desktop offers a variety of settings that
enable you to tailor its performance and
options to your liking. Even though the
Mac version of this product is new,
Parallels Desktop has a polished feel
and is generally robust. Better yet, it's
fast. Running Windows XP within a
Parallels Desktop virtual machine is
almost as fast as booting directly into
Windows XP using Boot Camp, and the
performance is certainly zippy enough to
make it comfortable to use for most day-
to-day tasks. | have yet to encounter any
Windows software that would not run
acceptably in a Parallels virtual machine.

Nevertheless, the software is sitill
incomplete as | write this; it has some
bugs, and some features are not yet
available. For example, Parallels
Desktop does not yet support burning
CDs or DVDs; FireWire devices do not
work; and some USB devices do not
work (or do not work at full speed).

For more info go here:
http://www.macworld.com/2006/06/secre
ts/tcowindows/index.php?pf=1




