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Happy Birthday Americal Hope your July 4" was as colorful as ours.

¥ A
This is our summer travel time. In June | visited our client/friends in Amarillo and surrounding
areas. In Jduly I will be going to the City of Brotherly Love (no, NOT Fire Idand!)...Philadel phial
I’ll be gone the 21% through the 23. Who' d have thunk it!
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A\lways happy to introduce our newest client/friends: Susan Walker, Karen Junkins, John Pippen,
Margaret Oliver, Dawn Phipps, Michad Calverly, Frank Springer, Dave Leeman, Arie Rayson,
Robert Levy, Sherry Potts, Marie Horn (of Johnstown, OH!), David Defdice (of Warton, WV!),
and Harry Kepner. Glad you're al here.
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Apple Corps of Dallas, the Mac user group, meets this Saturday (July 15) at the Lake Highlands
High School Freshman Center. The meeting is FREE and becoming part of a users group can be a
great benefit to any Mac user. Annual dues are amere $30 (and worth every penny.) Main meeting
starts at 10 am and Bob Levitus (Dr. Macintosh) will be the speaker. Other special interest groups
(SIGs) start at 12 noon. Y’ al come on down!
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M acWorld 2000, the annual love fest for Mac users, kicks off on Wednesday July 19" a 8:00am
with Steve Jobs keynote address. Rumors are flying fast and furious about the possibility of new
and exciting Apple releases. You can watch the keynote via the web. Go to the Apple site
(http://www.apple.com) for more info.
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The phone, the phone! | guess it's time to remind everyone, once again, that we don't have any
administrative staff (secretaries) here a Mac Help Desk. When you cal and leave a phone
message, | won't get it until the next business morning when | pick up the calls. If you need me
prior to that (or have an emergency) - page me! If you don't have the pager number it's 214-249-
9543. Just enter your area code and phone number at the beep and I'll call you back ASAP.




For Your
( Information )

Travelers today have lots of ways to keep up with their e-mail
by Larry Magid
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Recently | was in Barbados on a business trip. But just because | was out of the country didn't
mean | was out of touch. My e-mail follows me wherever | go.

Whether or not thisisagood thing is, of course, debatable. | would have rather spent more time &
the beach and less time in front of a PC, but being in paradise didn't exempt me from having to
earn my living.

Getting access to e-mail from the road isrelatively easy now. If you have a laptop with a modem,
you might be able to access the Internet with a locd call, depending on what Internet service you
use and where you are. But if you don't carry a computer with you, you can get your e-mail from
any Internet-connected machine at a public library, acyber cafe, a hotel business center, an airport
Internet terminal or an Internet access service that you'll find in many business and vacation
locations worldwide.

Asyou might expect, | tote acomputer around with me wherever | go, and before | leave home, |
make sure | have everything I'll need to log on when | get to my destination. If I'm traveling
overseas, | find out what type of telephone jacks they use and go to an electronics or travel store to
get the right adapter. All recent-vintage laptops have universal power supplies that work
everywhere, but you may still need a plug adapter for whatever type of socket is used in that
country. Some people clam that notebook PC modems from the United States can't be used in
some countries, but that's a legal, not technical, issue, and in the era of worldwide deregulation,
it's no longer even much of alegal issue. I've been to Asia, South America, Europe, Australia and
the Caribbean and never have had a problem.

You might not be able to reach your Internet service provider via a loca number, but there are
ways to tap into it using a detour through one of the mgjor ISPs. For instance, America Online,
Prodigy, MSN, UUNet, EarthLink and AT&T WorldNet al offer national or international local
access numbers.

If you're traveling out of the country, AOL offers numerous loca phone numbers. You may have
to pay a surcharge (typicaly about $6 an hour, sometimes more) while overseas, but you won't
have to pay for a long-distance call from most cities. Once you connect to AOL, you can till use
your regular email program and your regular email address to AOL. AOL users should type
keyword ""access' for more information.

If you're stuck in an airport and have access to one of the airline lounges, you can generaly
connect your PC to a phone line with afree local call. Severa airports, including Atlanta, Chicago,
Ddlas-Fort Worth and Denver have LaptopLane facilities where, for 38 cents a minute, you get
your own little office where you can plug your laptop into a high-speed line (which requires an
ethernet card) or regular phone line. You aso can use LaptopLane's PCs if you don't have a
laptop. You aso have access to printers, copiers and other services. If you can't reach your ISP
viaaloca call, find out whether it has an 800 number. You usually pay more per minute, but it
may be worth it.



Another option is to go wireless. Sprint and several other cellular services now offer phones that
can connect directly to your PC with aspecia cable. Y ou may have to pay roaming rates and your
connection speed will be low, but it does work from most cities in the United States.

If you're traveling without a notebook PC, you can almost aways find a place where you can pay
by the hour or minute to use a Web-connected machine, and once you're on, there are several ways
to get accessto your e-mail.

If you're an AOL user, you can log on to AOL as a guest (many public machines have AOL
software installed) or you can retrieve your AOL e-mail from AOL's Web site. Once there, you just
enter your user name and password and you can read and respond to incoming mail and send out
new mail. Just be sure you know both your AOL screen name and password.

There are a'so anumber of free e-mail servicesthat will assign you a user name or password. You
can go to Hotmail.com or select the Mail option at Y ahoo.com, Excite.com or Lycos.com to set up
a free mail account. In addition to whatever e-mail address you're given by the service, you can
also use these services to access most regular email accounts. For that to work, your ISP must
support what is caled “"pop3" mail (most do) and you need to know your pop3 address, which
you can get from your ISP. It's different from your regular email address, so be sure to check
with your ISP before you hit the road. Once you enter this information, any of these services will
allow you to download your regular e-mail.

My only complaint about these servicesisthereisalimit on the size of your mailbox. It might not
be a problem for some people, but if you get lots and lots of mail, your mailbox could easily fill up
after a couple of days, requiring you to manually delete mail.

My favorite solution is Mail Start.com, because it doesn't require any planning and you don't have
to worry about your mailbox being full. Unlike the other Web-based services, you don't need to
set up an account to use Mail Start. To usethis service, you simply go to the site and enter your e-
mail address and password. Mail Start then contacts your ISP and downloads al your mail.

| recently tried it and within about a minute it downloaded al 1,444 pieces of mail in my in box,
sorted by date -- the most recent first. It's not only easy but very fast, and it can be used from any
Web-enabled device anywhere in the world.
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NEWSLINE

New products, earnings growth expected from Apple
By lan Fried

Next week is abig one for Apple Computer, with quarterly earnings set to be announced Tuesday
and CEO Steve Jobs Macworld Expo keynote on Wednesday.

While the generd consensus is that Apple will see another increase in profits despite a seasonal
slowdown, it's tougher to predict just what Jobs will announce Wednesday .

Many are expecting new iMacs, as the consumer model has not had an upgrade since last October,
and sources say Apple has been pushing retailersto clear out the older models.



"We continue to gain evidence from the channd that Apple is likely to embark on a new product
refresh,” Morgan Stanley Dean Witter analyst Gillian Munson said in a research note. "This is a
similar pattern to what we saw in the Apple channel prior to Apple's last big product release, the
color iMacs."

A faster G3 processor or a G4 chip would offer a performance boost to the iMac, while consumers
may also get hoped-for improvements to the keyboard and mouse. There also have been rumors
that Apple will opt for alarger 17-inch screen.

Jobs aso promised that a "public beta’ version of Apple's new operating system would be
available this summer, leaving many hopeful that CD-ROMs will be available at the show. At the
least, Jobsis likely to offer a specific date for the test version, which he has said will be followed
up with afinal version in January.

Other possibilities include updates to the PowerMac or other hardware lines. But analysts say new
models at the time of the August Seybold trade show isamore likely scenario. As expected, Apple
had no comment on its plans for the show.

Financial results due Tuesday
As for earnings, analysts are expecting Apple to come in a 44 cents a share for its third fiscal
quarter, according to First Call/Thomson Financial. That's an increase of 26 percent over earnings
g 35 cents per share the same period a year ago. Revenue estimates have been hovering around

1.9 billion.

Like Gateway, which reported earnings yesterday, Apple likely experienced a dip in consumer
salesin the past three months.

The second calendar quarter istypically the slowest of the year. Nonetheless, analysts are generally
optimistic about the second half. Apple will have new products out and will begin to expand its
"beyond-the-box" revenue from items such as Internet connectivity and software sales.

"Traditionally, thisis a slow consumer quarter, so we would expect the mix to be biased more
toward (professional users). That could help gross margins,” said David Bailey, an analyst &
Gerard Klauer Mattison. "We're kind of looking for an in-line quarter and a very bullish story for
second half."

Added Kurt King, an anayst a Banc of America Securities: "Revenue softness came from light
iMac sales ahead of an expected iMac product refresh a Macword New York in mid-July as well
asthe general demand softnesswe saw in U.S. retail during the course of the quarter.

"We expect beyond-the-box to become a more materia (and positive) aspect of the Apple story
during (the second half). Macworld could include some announcementsin this area.”

OS X comes alive
Apple users have had to wait years for arumored "next generation” operating system, and they are
hoping they won't have to wait any longer to try mout the software.

Apple originally had said that a shrink-wrapped version would be on sale this summer but changed
course in May, saying it would instead release a "public beta." The company has maintained that
the delay is merely achange in terminology; Phil Schiller, vice president of worldwide product
marketing at Apple, said previoudly that the public beta is merely the official name for the product
Apple spoke about in January.



In any case, the new operating system offers a radical change. OS X combines an open-source
core, known as Darwin, with a new, fluid user interface, known as Aqua. Developers have had
their hands on the software for some time and most recently got an update in May.

"Wethink they'll talk a lot about software," Bailey said. "They've talked about getting their four-
guadrant hardware strategy in place, and that's done.”

Bailey said Apple will be highlighting OS X but will probably also talk about its other products,
such as its streaming media software, QuickTime. At the May developer conference, Apple
previewed a new version of QuickTime and said it would come out this summer.

Graphics chips
Much of the talk in the Mac graphics chip market has been about the entry of industry darling
Nvidia, but the graphics firm has no announcements planned for Macworld.

Meanwhile, ATI, which has dl of the graphics contracts for current Mac hardware, says it will
have an announcement with Apple on Wednesday. ATI supplies graphics chips to Apple's
computers. ATI said it will also launch an add-in version of its Radeon product at Macworld.

Another graphics chip firm, 3dfx, says it will show a host of programs running on its Voodoo4
and Voodoo5 boards at the show and will ship products later this month.
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Thanks for reading the newsletter. If you have any comments, please send them to me &
machel pdesk@home.com. Feel free to share this newsletter with a friend. The newdetter archives
arelocated at http://www.machel pdesk.com/page6a.html. Y'all come back now, y'hear!




