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The World Wide Developers ¥a DVD drive
Conference was stunning. Amazing new

B ¥built-in FireWire
stuff! | wasn®there, of course, but | did watch ¥ at least 256 MB of RAM for a Power-
the keynote given by His Steveness. You can

Wowsers!

PC based Mac and 512 MB for an Intel-
too. See it here: based Mac (additonal RAM s
http://events.apple.com.edgesuite.net/aug 20 recommended for development
06/event/index.html. See Newsline on page 3 Purposes)
for more info.

¥a built-in display or a display connected
to an Apple-supplied video card
supported by your computer
- CHECK IT OUT Phoree g

¥at least 6 GB of disk space available, or
Are you fast as they say you are? Your

! ; 8 GB if you install the developer tools
Internet connection, that is. Well now you can
check it out for

yourself:
http://www.speedtest.net/index.php

COOL WEB SITE

Looks like the end of upgrades for the

G3 PowerPC CPU, and also the end of
VAARA/ 3GB OS Xiinstalls.
SEC?!? We doon need no stinkinGSEC - For E-mail me if vou have ideas for Mac
those who hold Apple stock, ®on® worry!¢ —ar_me 1Y
The SEC investigation (along with those of

related tips that you think other MacFacts

d ight find helpful.
the other 80 companies) will probably result reacers might find helpiu

in a fine but shouldn®impact the stock price
too much.

AN

Start saving your pennies now! When the

new Mac OS X 10.5, named Leopard, ships
next spring, here@ what you® need to run it -
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- Mac OS X Leopard System Requirements
c; You must have a Macintosh computer with:

¥ an Intel processor or a PowerPC G4 or G5
processor
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GBafari is an perfectly
good browser, so you
may be entirely
happy leaving it as
your default, but
there is a rich lode of
choices in OS X
browser  programs
these days. O
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Setting Your Default Browser w0 = i o
And Email Client In OS X ] (4 & =& S &

by Charles W. Moore

If you're new to OS X, or even no-so-
new, how to set a browser of your choice
that isn't Apple Safari, as your default
Web-surfing application - that is, the one
that opens when you click a link in email
or in some other program - may be bit of
a puzzle.

Safari is an perfectly good browser, so
you may be entirely happy leaving it As
your default, but there is a rich lode of
choices in OS X browser programs these
days.

Back in OS 9 days, there was an Interpet
control panel in which you could (still can
if you're running OS 9) set your choice of
default Web browser, but since the
arrival of Apple Safari and Apple's .Mac
online service, the Internet
control/preference panel is gone and
replaced with the .Mac System
Preferences panel, whichg#M0 longer
contains default configuration options for
browser or email client.

Instead, you must actually start up, Safari
(or a third-party browser like Camino‘that
supports this setting preference) in order
to switch to another browser and as are
preferred default, and the same applies
to the OS X Mail app. for setting your
default email application. Just start up
either of the Apple programs, select
Preferences from the Application Menu,
click the General tab, and use the
Default Web Browser or Default Emalil
Program popup menu. (see next column)

Default Web Browsemm!_

New windows open with

Home page

Save downloaded files ta

Remove download list items

# Camino (L.0) B
i Opera

»Y Shiira

& Safarl (1.2)
& seaMonkey
! Mozilla

% Shiira093
2 Internet Explorer ]

D Metscape
i opera
<ricab

& Omniweb
Select..

I_',l '3 new tah 1 the CUTTERt window

This applies to links from Mail, iChat, etc.

Open links from applications

Ordif you would like to have more
convenient _control fover these and other
Internet-related settings, there is a freeware
utility called RCDgfaultApp that will do the
task_ for you veryfnicely.

RCDefaultApp is a Mac OS X 10.2 or higher
preference pane that allows a user to set
the default application used for various URL
schemes, file extensions, file types, and
MIME types. MacOS X uses the extension
and file, type settings to choose the
application when opening a file in Finder,
while Sgfari and other applications use the
URL afnd MIME type settings at other times
for g@ntent not related to a file (such as an
unknewm@RL protocol, or a media stream).

8n Default Apps
4 b || Showal a
[Cintermer | Media  Apps | URLs | Exx © | UTis | MIME Types  File Types

Wals Email
[T | cmail Reader
News
FTP
RSS
Default Application

& Mail.app (2.0.5) ]

JApPIEAtions MAILARD

Continue on Page 8



Apple Announces New Hardware And Operating System Update

Apple replaced its Power Mac G5 models with the new Intel-based Mac Pro, priced at $2,499
in its one standard configuration ($2124 in a minimal 2GHz custom configuration). The new
tower Mac is said to be "shipping today" (although Apple's online store lists "1-3 business day"
availability).

The new Mac Pro features the new Dual-Core Intel Xeon 5100 series processor based
on the revolutionary Intel Core microarchitecture, delivering breakthrough performance
and power efficiency. The new Mac Pro is up to twice as fast as the Power Mac G5
Quad running industry standard benchmarks and features two Dual-Core Intel Xeon
processors running up to 3.0 GHz, each with 4MB of shared L2 cache and independent
1.33 GHz front-side buses. With 667 MHz DDR2 fully-buffered memory, the Mac Pro
also boasts a 256-bit wide memory architecture for amazing bandwidth. Every Mac Pro
comes standard with the NVIDIA GeForce 7300 GT with 256MB of video memory,
providing built-in support for dual-displays and Apple's 30-inch Cinema HD Display. The
ATI Radeon X1900 XT and the NVIDIA Quadro FX 4500, both with 512MB of video
memory, are available as build to order options and provide built-in support for up to two
30-inch Apple Cinema HD Displays. The Quadro FX 4500 also includes a stereo 3D
port to connect goggles for stereo-in-a-window applications and is ideal for the most
demanding animation, special effects and scientific visualization applications. The Mac
Pro supports up to four PCI Express graphics cards to drive up to eight displays at once
for advanced visualization and large display walls.

Not shipping until October, an Intel-based Xserve was also introduced today a
bundled with the first Intel version of Mac OS X 10.4 Server:

Apple announced the new Xserve, a quad Xeon, 64-bit server
Server Tiger on two Dual-Core Intel Xeon processors running up t
in performance that is over five times that of its predecessor. With
high bandwidth server architecture that includes PCI Express, i
front side buses with 4MB of shared L2 cache, and fully-bufferg@
the new Xserve delivers up to four times the |/@ bandwid

ng Mac OS X
, resulting

Xserve supports up to 32GB of 667 MHz DDR2 ECC FB-DIMM memory
capacity and three times the bandwidth of the Xserve G5. Two eight-lane F

of fibre channel, networking and graphics cards. Apple delivers industry-lead
flexibility with support for up to three 3Gb/s SATA or SAS drives that can achieve
unrivaled 2.25TB of hot-plug storage in a 1U server while advanced thermal
management capabilities take advantage of the low power of the Intel processors,
running as low as 65W. Apple has made the system even easier to manage with quick
deployment rails for rack mounting, a new lights out management system that lets
administrators control the hardware from a remote location and by including Apple's
Server Monitor software and Remote Desktop agent. The new Xserve ships with
internal graphics that can drive up to a 23 inch Cinema Display as well as industry
standard VGA devices and offers an ATl Radeon X1300 256MB PCI Express graphics
card for professional graphics and video applications as a build to order option.

Continue on page 7




@an | add a USB2
card to my machine?

Page 4

Ask the Tech

Q: | have been asked several
times for the original password for
OSX. | have given them all the
passwords | have ever used, and
still get the message that it is
incorrect. Can you shed me some
light? This is mainly for software
updates from Apple/Mac.

A In OS X you mug have
permission to ingal programs and
upddes. Tho® peamissons are
granted via a password tha was set
up when you ingdled OS X. If
you®e forgotten your @dministratorC
password, you can reset it by starting
from the OS X indall disk. When the
Qanguayed screen appears on the
desktop, go to the Utilities Menu and
select (Reset PasswordO Follow the

prompts.

" 2 # $% # %&$

Q: My new Video iPod is USB2.
My home dual G4 is USB 1.1.
Can | add a USB2 card to my
machine to speed up my iPod
transfers?

A: Youbecha There are anunmber of
companies, like Adeptec, tha make
USB2 PCI cards for your home G4
(as well as PCMCIA cards for
laptopg. Cog should be between $20
- $60.

" 2 # $% # %&$

Q: | have not bought myself a new
Mac as yet, but my financial
strain, my son Phillip, recently
joined the US Army Special
Forces. [So maybe 1@ be able to
get one soon ! ] He has been
using my Mac 6160 over the
years for papers and hard copy
presentations. Now we want to
clean the hard drive. Is there a
command to do it automatically?

A: Not automatically but here@® what
to do:

Start fromyowr OS9 or OS X start up
Disk. In OS 9 go to the Utilities
Folder and select Disk Set Up, then
Erasee. In OS X, go to
ApplicationgUtilities/Disk  Utility,
select the had drive, then select
erase.

Remembe when you erase a had
drivethedaais permanently goné



OPINION

The Mac Versus Windows Holy War:
Real or Fake?
By Gene Steinberg

Let me first put my cards on the table. |
am a user of both Apple® and
Microsoft® products. I®e even had a few
things from Dell in my office from time to
time, including the fancy 24-inch display
currently attached to my G5 Quad.

In shor
offer. | ,
using t or my work, and |
only cam ¢ because it was the
best route defsonal computing.
However, fact that others

Jobs and cre
direction of

So what are we to conclude? Well, to
take Jobs and his henchmen at face
value, Microsoft is wasting billions of
dollars of its money each year on
development projects it can® complete,
and that it spends much of the rest of its
time imitating others, particularly Apple.
The phrase @tart your copying
machinesO resonates again and again,
and you can almost take seriously the
claim that Apple kept some of its
Leopard features Qop SecretObecause
Microsoft might jump the gun and try to
roll them into Windows Vista.

Now | understand the intensity of the
legendary Qeality distortion fieldO that
surrounds Steve Jobs, which really

Y
i

means that he® a terrific salesman. And his
crew did a decent job following his lead last
week, but do you really believe that Microsoft
had secret agents in the audience taping
every precious moment and that contraband
copies of the Leopard Preview DVD are now
swirling around their Mac Business Unit?

companiesy such as Adobe, got to see
Leopard bgfore anyone else outside of
Apple. To ‘believe that Microsoft could
somehow crib\all Leopard® key features and
roll it into a neWw,operating system release in
six months, let al@ne two or three years, is
madness. 1t@ not gping to happen! Windows
Vista may underg@ lots of changes before it
hits the storgsshielves, but they will be mostly
“hood bug fixes to make it stable
ough to get out the door.

Consider that Bill Gates and Steve Jobs have
known each other for three decades or so.
They may run competing companies, but
they also work together from time to time. Do
you really think that Gates rings up Jobs to
complain about getting bad treatment in
those Mac versus PC ads that have gotten
so much attention?

At the same time, rousing the troops at a
keynote speech is a great idea, and inspiring
Mac developers to deliver insanely great
products may actually accomplish that goal.

Here® where things exist in the real world,
and it has little to do with the what some want
to believe: First and foremost, Microsoft won
the operating system wars, such as they
were, years ago. At the same time, Microsoft
has had its share of troubles of late, and
Windows Vista may be the result of poor
management, poor planning, and biting off

Continue on Page 8
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Qe cut the cord on
our popular Mighty
Mouse to give
consumers even
more flexibility i
when using a Mac.C

Product Reviews

Apple Debuts Wireless
Mighty Mouse

Apple” today introduced the wireless
Mighty Mouse, a new version of its
popular multi-button mouse, now with the
added freedom that only wireless
connectivity can provide. The new
wireless Mighty Mouse offers a reliable,
secure connection to Macs and features
a new laser tracking engine that is 20
times more sensitive than standard
optical mice for better tracking on even
more surfaces. Priced at just $69,
Apple® wireless Mighty Mouse includgs
up to four indépendently programmable
buttons and an ingenious Scroll Ball that
lets users scroll in any direction.

QVe cut the cord on‘eur popular Mighty
Mouse to give consumers evenf more
flexibility when using a MagjOsaid David
Moody, Apple® vice president of
Worldwide Mac Product Marketing. G\
Bluetooth-enabled Mac desktop with an
Apple Wireless Keyboard f/and” Mighty
Mouse is the ideal cableAfreetsetup at
home or in the office, and the wireless
Mighty Mouse is the perfect ftravel
companion for the MacBeok user gn the
go.0

The wireless Mighty Mouse “is a
Bluetooth 2.0 based multi-button mouse
that retains the simplicity of a single-
button mouse, and can be used as a
single- or multi-button mouse depending
on the user® preference. The wireless
Mighty Mouse features a single
seamless enclosure with programmable
touch sensors that act as primary or
secondary buttons. With a simple click
on the upper right or left side of the
mouse, users can instantly access
features such as contextual menus found
in Mac OS" X and other applications.
The wireless Mighty Mouse® two other
buttons are activated by pressing its

Scroll Ball and squeezing its sides, and
can be easily programmed to give users
one-click access to Mac OS X igerC
features such as Spotlight?, Dashboard
and ExposZ2 , or to launch any
application such as Safari# or iChat.

The wireless Mighty Mouse features an
easy-to-use design that comfortably fits
the left or right hand. It also includes an
advanced power management system
that automatically switches to low power
modes during inactivity, and an off switch
to maintain battery life while not in use.
Ready to use out of the box, the wireless
Mighty Mouse works with either one or
two AA batteries.

Pricing g#& WAvailability The wireless
Mighty /Mouse is available immediately
tirough. the Apple Online Store, at
Apple@um. retail  stores  and  Apple
Authorized [Resellers for a suggested
retail’ pricellof. $69 (US). The wireless
Mighty' | Mouse easily connects to the
latest [IMacs with }) built-in  Bluetooth
wireless technology, and requires Mac
0S X CigerOvession 10.4.6 or later to
customize buttons for one-click access to
Spotlight, Dashboard and ExposZ or to
launch applications.
AN
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Operating System, continued

Mac OS X 10.5 "Leopard" is due next
Spring, although Apple developers are
receiving a preview release today at the
WWDC conference. (Additional secret
features were promised but not revealed
today by Steve Jobs, and no pricing
information was released.)

Leopard, scheduled to ship in win
2007, extends Apple's leadership in
software innovation with groundbreaking
new features, including Time Machine, 3
revolutionary new way to autom
back up and restore everything o
Mac, and Spaces, an entirely ne
instantly switch between gro
applications required for various
Leopard also includes industr
advancements in  Mail and
including Stationery, Notes and
in Mail; and Photo Booth-style ¢
the ability to "place" yourself in an
or video as the backdrop for you
and live presentations of

slideshows, Keynote presentations and
videos in iChat. Additional features i
Leopard include:

* full native 64-bit support that allg
applications to take complete advan
of 64-bit processing while maintaining
performance and compatibility for
existing 32-bit Mac OS X applications
and drivers;

* enhancements to Boot Camp, Apple's
innovative technology that  was
previewed as a public beta in April 2006,
making it possible to run Windows
natively on Intel-based Macs;

* Front Row, now available with all new
Macs to play back digital content,

including video Podcasts using the
simple Apple remote*;
* Photo Booth, Apple's fun-to-use

application that lets users take quick
snapshots with an iSight video camera,
add entertaining visual effects with the
touch of a button, and share them via

email;

\* fal 3 with group calendaring
capabilites, event drop box, and
ndards-based CalDAV support;

proved Spotlight searching that's
fastér, provides richer previews,

eb Clip for clipping

e as a live widget;

Is including curfews,
ote administration;

i a new graphics

s it easy to create

s‘and animations;
e in Universal
improvements in

Itsin screen reader;

that
ailable

limits
to an

tools, including
64-bit support,
C 0 create new
Dashboard widgets without writing a line
of code, and Xray, for optimizing
application performance.

Sans any press release, Apple also cut
the prices of its Cinema Displays

20" - now $699 (was $799.99)
23" - now $999 (was $1299.99)
30" - now $1999 (was $2499.99)
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Thanks for taking the time to
read this month's newsletter.

Hope you enjoyed it. If you
have any comments or
suggestions for stories (or
would even like to write a
story ~ hint, hint, hint), please
send them to me at:
machelpdesk@comcast.net.

Feel free to share this
newsletter with a friend. The
newsletter archives are
located at:
http://www.machelpdesk.com/
page6a.html.

Y'all come back now, y'hear.

We®e on the Web!
See us at:
Mac Help Desk.com

more than they can chew with their
existing development structure.

On the other hand, it will be released in>
a reasonably usable form some time ine
2007, even if misses its current shig
date. Tens of millions will buy copies t©

upgrade their PCs in a very short time,

and, after businesses have time to givelit

a thorough test, they made even adopt it

too. But it probably won® be the first

release. There will be bug fixes aplegty,

and maybe even a Service Pack ortwo

before it is declared suitable for large

companies. That may not come for

several years. :

On the long hall, if Microsoft doesn®get
its act together, more and more’ of its

customers will look to other options,

such as the Mac or Linux. So far, there®
a big question mark as to whether they
can succeed in or actually dominate

other markets. While the Xbox is doing

fairly well, it is also being sold at a loss,

with the hope that you® buy enough

games to make it profitable. <sThe Zune
media player may or may not be
anything worthwhile, but :Microsofté
presence in a market is no longer a
guarantee of its success.

Yes, Apple can gain market share by
building compelling products, smart
advertising, and finding  enough
Windows users who are disgusted and
are seeking alternatives. But Apple is
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Mac Help
Desk,

Inc

also a hugely profitable company right
now, and it doesn® need double-digit
market shares to stay in business. Of
course, it® reached that level, at least as
far as recent U.S. notebook sales are
concerned.

If the Mac OS someday dominates, it@®
happen because the trends you see now
will continue. But it won®be because of
any holy war between two technology
companies, where one must die for the
other to survive. Meantime, the
competition and the back and forth
interplay among Mac and Windows
users, can be entertaining, but don®take
it too seriously.
VAR

The Finder's Get Info panel can be used
to set the default application for file
extensions and file types, but it's not
intuitive. Apple's Internet preference
pane in MacOS X 10.0 through 10.2
(Jaguar) allowed you to set the Web and
Email applications, but no other URL
handlers. In MacOS X 10.3 (Panther),
these settings have moved to Safari's
and Mail's preferences -- meaning you
have to run those applications if you
want to choose to not use them.
RCDefaultApp allows the setting of all of
this information, and ties everything
together in one preference pane.

RCDefaultApp is freeware

.more information, visit:
http://www rubicode.com/Software/RCD

efaultApp/




