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A Message from Dru

I know this might come as a shock to some of you, but I'm closing the office for a few days this
month and I'm going on vacation. It has been, after all, four years since the last one (my
honeymoon!). Carol and I will be heading for Jamaica on August 31* and will return on September
3", The office will also be closed on September 4™ for Labor Day.
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If you haven't been to our web site recently, stop by and see how you can save up to $50
when you purchase a new Mac through Mac Help Desk!
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New faces at Mac Help Desk in July - William Hamelman, Egana, Calude Reynolds, Jerry
Candy, Carter Blood Care, Odee, Haley Haymes, 462 inc, Mary Jo Giles, Jim West, DeWitt
Lamb, Linda Reis, DL&A, Countersource, Deloris Danna, John Pinkerton, Aaron Lefkowitz,
Joan Watson, Dorothy Masterson, Katrinka Kuzniar, and Mary Coffee. Welcome all!
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Don't even think about missing the next Apple Corps of Dallas meeting on August 19" at the Lake
Highlands High School Freshman Center. The presenter will be Apple and they'll be showing off
some of the new products introduced at July's MacWorld in NYC. Maybe they'll even have a
Cube to look at (and drool over)! Meeting starts at 9:30 am in the Auditorium. Be early, seating is
limited. SIGs (Special Interest Groups to follow presentation). This event is FREE!
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Mac OS Desktop Pictures

One of the hallmarks of the Mac OS is the ability to customize the user environment. With the
advent of Mac OS 8 and above, the OS contains built-in support for desktop pictures. The right
desktop picture is just like the right Mac, it just works. From cityscapes to nature scenes, desktop
pictures  can  add "personality" to your  Mac. Check  these  out
http://macos.about.com/compute/macos/library/bldeskpicturesmisc. htm
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NEWSLINE

MacWorld 2000 - At his MacWorld keynote on July 19, Steve Jobs first introduced Apple's
new optical mouse and "pro" keyboard to be bundled across Apple's entire desktop line. They also
will sell at $59 each, only through the Apple Store, for delivery in September.

"We're going to go from what some people think is the worst mouse in the industry to what we
think is the best mouse in the industry," said Jobs. The optical mouse's entire upper surface is the
button, whose touch sensitivity is adjustable. The full-size keyboard features a dual-port USB hub,
audio volume and mute controls and an eject button for CD/DVD discs.

Moving on to the G4 line, Jobs had Phil Schiller do a side-by-side Photoshop comparison between
today's Power Mac G4/500 and a 1-GHz Pentium computer, in which the G4 was faster. Jobs
then introduced the Apple dual-processor G4, running Mac OS 9, and re-ran the Photoshop
comparison with the Pentium system. "If you do the math, that's equivalent to a 2-GHz Pentium
II1, if you could even buy one," he said after this more dramatic contest.

Apple is converting its G4/450 and G4/500 models both to dual-processor systems and also adding
Gigabit Ethernet on the motherboard. The $1599 G4/400 64MB/20GB/DVD model will be the
only single-processor Power Mac, but it also gets Gigabit Ethernet. "And we're doing it all for the
same price," said Jobs, who claimed that the new computers would be available immediately. The
G4/450 MP 128MB/30GB/modem/DVD is $2499, with the G4/500 MP 256MB/40GB/
modem/DVD-RAM at $3499.

Mac OS X will offer symmetric multiprocessing to take full advantage of the new multiprocessor
Macs, and it's on schedule for public beta testing in September, according to Jobs, who briefly
demonstrated its new Aqua interface.

Saying, "We love games," Jobs then brought up Bungie and Microsoft representatives to confirm
that Bungie would still produce Halo for the Mac, following Microsoft's acquisition of Bungie to
boost Microsoft's Xbox platform. Microsoft today also announced an October delivery schedule
for its Mac version of Office 2001.

Apple has sold 3.7 million iMacs, according to Jobs, in its first two years, and he claimed that
almost 90 percent of those computers are connected to the Internet. Four new iMac models retain
the computer's current attributes, such as fan-less operation and slot-less CD/DVD drives, while
adding the new optical mouse and pro keyboard as standard equipment.

The new entry-level iMac G3/350 offers 64 MBytes of RAM, a 7-GByte hard drive, modem and
slot-loading CD priced at just $799 for September availability (in "indigo" blue). This is the only



new model without support for AirPort and FireWire. The other three, all DV models, are available
immediately, according to Jobs:

* a new iMac DV/400 model at $999 with iMovie and FireWire, a 10-GByte hard drive,
modem and 64 MBytes of RAM 1n indigo and ruby colors;

e the "iMac DV +" with DVD-ROM, 64 MBytes of RAM, modem, 20-GByte hard drive
and a 450-MHz processor, 1n indigo and ruby colors along with a sage color option, for
$1299;

* a new iMac DV Special Edition, raising processor speed to 500 MHz in graphite and
adding white ("snow") as a new color for $1499 with a 30-GByte drive and 128 MBytes of
RAM.

iMovie 2, a new version of the product that Jobs says symbolizes "Apple's DNA", has an "even
caster" interface, new audio features, improved clip handling, enhanced titling and simplified web
publishing via Apple's 1Tools service, among other improvements. Jobs said, "We're going to
include it for free in all new desktop Macs." For others, it will be a $49 product sold through the
Apple Store "at the end of August."

With his now-traditional "but there's one more thing," Jobs introduced an expanded product
strategy that adds a miniaturized G4-based desktop system, packaged into the fan-free, 8-inch x 8-
inch "Power Mac G4 Cube."

The G4 Cube is priced at $1799 for a 450/64MB/20GB configuration and $2299 for a
500/128MB/30GB model. Both are to be available in "early August." They include modems,
10/100 Ethernet, DVD-ROM, and USB and FireWire connections, all in a design that makes it
very easy to access the internals.

Apple also is introducing three new, highly-styled monitors said to be available "immediately" and
all featuring single-cable connections to the computer for USB, power and video: a $499
Diamondtron CRT, a 15-inch LCD at $999 and an updated Cinema Display at $3999.
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Thanks for taking the time to read this month's newsletter. If you have any comments or
suggestions for stories (or would even like to write a story - hint, hint), please send them to me at
machelpdesk@home.com. Feel free to share this newsletter




